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          Draft 
 

                 Role Profile 
 

Details 

 
Position: Business analyst 
Whole-time equivalent: Full-time 
Grade:    Higher Executive Officer (HEO) 
Reporting to:   Strategic Development Director 
 
 

Department Vision and Purpose 

 

The Strategic Development Department in the Arts Council leads the organisation in the 
development, implementation and evaluation of our corporate strategy, Making Great Art Work, 
and is responsible for change and programme management within the organisation through the 
programme management office (PMO).  
 
 

Role Overview 

 

The Arts Council through its business transformation programme has identified how improvements 
in its business processes and ICT systems can deliver better services for our stakeholders. The Arts 
Council’s systems for managing applications for funding from artists and organisations are currently 
being upgraded to the MS Dynamics platform. The business analyst will initially be a member of the 
implementation team for MS Dynamics and once the new system is deployed will support Arts 
Council staff in identifying opportunities to advance improvements by leveraging its use of 
technology 
 
 

Key Responsibilities 

 
As an Arts Council manager: 
 

• Drive the values, vision and mission of the Arts Council; 
• Actively contribute to the delivery of the Arts Council’s strategic goals and the ten year 

strategy Making Great Art Work; 
• Strive to develop and implement ways of working effectively to meet objectives; 
• Be flexible and willing to adapt, positively contributing to the implementation of change; 
• Take responsibility and be accountable for the delivery of agreed objectives; 
• Lead project teams by example, coaching and supporting individuals as required; 
• Successfully manage a range of different projects and work activities at the same time; 
• Delegate work effectively, providing clear information and evidence as to what is required; 
• Practice and promote a strong focus on delivering high performance and service delivery;  
• Contribute to strategic decision-making where required; 
• Create and maintain collaborative internal and external relationships; 
• Make clear and timely decisions on important issues as required. 
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As the business analyst: 
 

• Act as the product owner of the Arts Council business systems to ensure Arts Council 
processes and ICT tools are fit for purpose.  

• Be responsible for analysis, gathering and documentation of functional and non-functional 
requirements across all areas of the Arts Council 

• Develop business cases to define benefit of new requirements in order to justify the 
investment in new ICT systems 

• Work with the ICT team to ensure that development methodologies and support tools to 
work with developers are robust and support successful delivery of upgrades to current 
systems and implementation of new systems   

• Translate business requirements into ICT specifications to be delivered by external ICT 
suppliers and for procurement processes 

• Ensure data structures for reporting meet business intelligence needs of the Arts Council 
for operations management, planning, and evaluation of strategic impact  

• Collaborate with HR on staff training programme to ensure that staff are expert in the use of 
business systems to gain maximum business benefits 

 
 

Role Demands 

 
• Significant relevant experience of business analysis techniques including 

requirements gathering, process mapping, analysing process, application delivery 
& data flows 

• Excellent communication and interpersonal skills with an ability to tailor 
communication styles to meet the needs of different stakeholders  

• Proven ability to add value to service process improvement  
 
 

Qualifications 

 
The successful candidate will be academically strong with a primary degree in a relevant area.  A 
background in the arts is desirable. 
 
The ability to converse in the Irish language - both verbally and in writing is desirable. 
 
 
 
 
*Please note that responsibilities may change in conjunction with an organisational structure and process 
change review which is taking place. 
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Required Competencies for the Role  

 

In addition to the aforementioned duties and requirements, the 

successful candidate must be able to demonstrate that they possess the 

requisite competencies required for this middle management position. The 

required competencies for the role of Higher Executive Officer (H.E.O.) 

are outlined below. 

 

 

 

 

 

Source: Public Appointments Service 
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